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WELCOME 
 

Congratulations on becoming a volunteer with the U.S. Army Corps of Engineers. The staff at Pine Flat 
Lake and Dam welcomes you. You are now a part of a team that takes pride in the work we do. As the newest 
member(s) of the Pine Flat Lake & Dam Volunteer Team, we are glad to have you here.  Over the years, a 
standard of courtesy and helpfulness has been developed that you, as a volunteer with the Corps, will be 
upholding.  Along with that goes a tradition of service to the public. Throughout your stay here we will request 
your time and labor to help us preserve and improve this great land. With your help, you will be continuing the 
tradition of outdoor recreation that has been handed down for generations. 

 
This handbook is provided to help you understand your job and responsibilities to the Corps and our 

visitors.  If you have any questions about these subjects you should discuss them with the Volunteer 
Coordinator as soon as possible.  In order to compensate you during your stay in the Island Park Campground, 
you are given the benefit of full hookup campsites as well as access to freezer space and a washer and dryer.  
Along with having these amenities, volunteers will need to follow some simple expectations during your stay. 

 
This packet contains all relevant literature regarding tools, duties, Q&A, etc.  If there is anything else 

that you need assistance with, speak to your Volunteer coordinator, Park Ranger Stephanie Torres. The Pine 
Flat Headquarters office phone number is: (559) 787-2589, her email address is: 
Stephanie.M.Torres@usace.army.mil 
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EXPECTATIONS 
 

As a volunteer, you are representing the U.S. Army Corps of Engineers. Quite often, you may be the first park 
representative a visitor will meet.  While on duty as a volunteer for the Corps, you are expected to conduct 
yourselves in a professional manner. 
 

Personal Appearance 
• Volunteers shall remain fully clothed while on duty. 
• Clothing shall be neat in appearance and appropriate for meeting the public. Cutoffs are not allowed. 
• You are required to wear a volunteer uniform that clearly identifies you as a park volunteer while on 

duty. 
• Bare feet will not be permitted while on duty. 
• Alcohol or any drug (except prescribed medication) shall not be consumed at any time while on duty.  If 

you are taking prescribed medications, which might affect your job performance, please inform the 
Volunteer Coordinator. 

 

Standards of Conduct 
The park is open to all campers regardless of race, age, creed, national origin, sex, religion, or lifestyle.  Be 
courteous to all our guests, and treat them with respect. 
 
Any and all people performing work as a volunteer on Corps of Engineers property must sign a volunteer 
waiver prior to beginning work. 

 
How you spend your time during off-hours is your business, however please keep in mind you are subject to the 
same Rules and Regulations as our visitors (Reference Title 36).  Behavior that causes Park Rangers or other 
law enforcement authorities to respond to disturbances at your campsite is considered improper for a 
representative of the Corps of Engineers. 

As a volunteer representing the Corps, you may not accept any gratuities or kickbacks, which may be perceived 
negatively by the public. 
 

Campsite Appearance 
For the duration of your stay at Pine Flat you will be living in one of the park’s campsites. Your site is to be 
kept clean and presentable to the public. Accumulations of garbage, weeds, and debris will not be tolerated. 
 

Mail 
You are highly encouraged to set up a PO Box at the Piedra office located on E. Trimmer Springs Rd and Pine 
Flat Rd. Their hours are M-F 10am-2pm and Sat. 10am-12pm. No letters or packages delivered by USPS are 
permitted to be sent to HQ. Exceptions can be made for packages that are only able to be sent by FedEx or UPS. 
If this is the case, you may send it directly to the physical address of Island Park Campground or HQ. However, 
if you send it to HQ, please ensure that the “To” line is: Volunteer Coordinator/ (Volunteer Name). Once the 
package is received at HQ, the Volunteer Coordinator will inform you that you’ve received a package and will 
place it on top of our staff mailboxes in the front entrance at HQ. It is your responsibility to come to the office 
and pick up your package. Please do not expect a Park Ranger or Volunteer Coordinator to drop off your mail 
during rounds.  
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Parking 
Guests may park their vehicles at the campsite so long as: 

• The vehicle is parked on the pavement and not obstructing traffic. 
• The vehicle is in good working order and meets all legal requirements. 

 

Reporting an Emergency 
In the event of an emergency of any kind, contact a Park Ranger immediately.  He/ she will make the decision 
on what to do.  If you are unable to contact a Park Ranger, determine the nature of the emergency, and then 
contact the sheriff’s office or other appropriate agency. The Fresno County Sheriff’s Dispatch number is (559) 
600-3111. If you are unable to reach a dispatcher, call 911 and report the emergency. If you are at Island Park 
and cannot get out on your cell phone call 911 from the pay phone. 
 

Safety 
Our main concern is the safety of you and the visitor.  Be on the lookout and report any potential safety hazards.  
Remember to always wear your safety equipment when you are on duty.   
 

Firearms and Weapons 
Firearms of any kind WILL NOT be carried, concealed or brandished in the recreation areas by Volunteers or 
members of the public. Report any violations directly to a Park Ranger and/or County Sheriff’s. 
 

Pets 
Pets are happily welcome in the campground; however, they must comply with all established regulations set 
forth in Title 36, Section 327.11. They must not bark excessively, especially after Quiet Hours (10pm-6am). 
Their waste must be promptly removed. They must be penned, caged, or on a leash under six feet in length or 
otherwise physically restrained AT ALL TIMES when in any developed recreation area. Failure to comply with 
this requirement, especially if your pet is involved in an altercation or is otherwise harassing any other pets on 
site, is grounds for immediate termination. Additionally, you are expected to report any animals in the 
campgrounds not in compliance with Title 36 to a Park Ranger or Volunteer Coordinator. If possible, note what 
the animal looks like, who it might belong to and any other details that may be pertinent.  
 

Found Items 
Whenever an item is found you should call a Park Ranger.  If a Park Ranger is unavailable, provide or obtain 
the following information: description of the item, location found, date found, name of finder, address and/or 
telephone number of finder. Failure to turn in found items may result in dismissal of duties. A finder is not 
permitted to keep the item found. 
 

Lost Items 
When someone reports losing an item, please call a Park Ranger or have the person report to Park Headquarters 
to complete the needed information. If a Park Ranger is unavailable, you must obtain the same information as 
listed above for found items. Lost items are stored at Park Headquarters for a specified period of time in hopes 
that the owner claims their property. After the waiting period has been reached the items will be disposed of in 
accordance to Title 36, Section 327.15. 
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VOLUNTEER DUTIES 
 

As a volunteer, your role is to provide assistance to the Park Rangers and Maintenance staff when 
requested.  During such time, you will be given a list of tasks to perform which will be provided by your 
Volunteer Coordinator.  The following is an example of the types of tasks you may be assigned: 
 
Yearly Items: 

1. Sweep Boat Ramps 
2. Inspect trails for erosion and vegetation growth 
3. Paint sign posts and buildings when needed 
4. Remove drift wood & debris from boat ramps/shoreline 
5. Replace or refurbish campsite signs 
6. Refresh fish and wildlife habitat 

 
Weekly Items: 

1. Litter pickup in recreation areas and around dumpsters 
2. Rake leaves and campsites as needed 
3. Empty recycle bins at recreation areas 
4. Clean out campsite fire pits 
5. Weed-eat around signs and throughout campground as needed 
6. Clean bird droppings off signs 

 
Visitor Assistance/Park Security: 

1. Pass out brochures and information as necessary. Visitor assistance does not include the enforcement of 
Title 36 CFR or any federal, state, or local laws, rules and/or regulations. 

2. Report to Park Rangers any unusual activities and/or damage to federal property. 
 
Alternate Items: 

1. Help staff local fair booths 
2. Participate in National Public Lands Day 

 
Schedule: 
Volunteer hours will be between sunrise and sunset. A minimum of 20 work hours per person, per week, or 
equivalent, shall be provided. Work shifts are flexible and may be changed after approval from the Volunteer 
Coordinator. 
 
 

VOLUNTEER STAY AGREEMENT 
 
Upon the decision between you and the volunteer coordinator about the length of stay, an evaluation will be 
made every four months. This evaluation is to ensure all duties, tasks and expectations are met. Upon any 
discrepancies, you can be removed from your duties and asked to vacate the area as a volunteer. It is your 
responsibility to maintain the responsibilities listed above and if you can no longer do so, you may be asked to 
leave. 
 
If for any reason you cannot proceed with volunteering and need to terminate your stay with us, please let your 
Volunteer Coordinator know as soon as possible so arrangements can be made to assist in your departure. 
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EMERGENCY CONTACT INFORMATION 
In the event that an emergency or a serious incident has occurred after regular duty hours and after contacting 
911, one of the following park personnel is to be notified immediately (in this order): 

1. Ashley Ryder, Park Ranger: 541-497-0739 (cell) 
2. Marian Picher, Park Ranger: 559-430-7261 (cell) 
3. Adam Thompson, Sr. Park Ranger: 530-228-1876 (cell) 
4. Jeromy Caldwell, Park Manager: 559-580-5030 (cell) 

*The above phone numbers have been provided for the purpose of this contract and shall not be provided to the 
public. 
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MAPS 
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HUNTING REGULATIONS
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FISHING REGULATIONS 

 Pine Flat Lake 
Fishing Regulations 
Valley District 2016 

Fish Type Size  
  

Bag  
Limits  

Season 

Catfish and  
Bullheads 

None None All Year 

Black Bass (Includes 
Spotted Bass, Smallmouth 
Bass, Largemouth Bass) 

12” min  Combined limit 
of 5 

All Year  

Trout and  
Salmon  

None   Combined  limit 
of 5  

All Year   

Sunfish and Crappies 
(Includes Bluegill) 

None Combined limit 
of 25 

All Year  

For additional information:  
Call California DFW (916) 653-7664 

Website  www.wildlife.ca.gov 
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COMMUNITY CALL SHEET 
 
 
 
EMERGENCY CARE: 
 
Clovis Community Medical Center 
2755 Herndon Ave 
Clovis, CA 93611 
559-324-4000 
 
Community Regional Medical Center 
2823 Fresno St. 
Fresno, CA 93721 
559-459-6000 
 
St. Agnes Medical Center 
1303 E. Herndon Ave 
Fresno, CA 93720 
559-450-3000 
 
 
 
 

EMERGENCY SERVICES: 
 

California Department of Emergency Services 
(OES) 
3650 Schriever Ave 
Mather, CA 95655 
916-845-8510 
 
CAL – FIRE 
Fresno-Kings HQ 
210 S. Academy Ave 
Sanger, CA 93657 
559-493-4300 
Dispatch: 292-0364 
 
CAL – FIRE 
Piedra Station 
6185 Elwood Rd. 
Sanger, CA 93657 
559-787-2444 
 
Critter Creek Wildlife Rehabilitation 
Help & Programs 
36710 Sand Creek Rd 
Squaw Valley, CA 93675 
559-338-2415 
 
Fresno County Office of Emergency Services 
(OES) 
1221 Fulton Mall 
Fresno, CA 93775 
559-488-3791 
 
Fresno County Road Maintenance 
Burt Wheldon 
Road Maintenance Supervisor 
Office: 559-843-2474 
Cell: 559-285-8773 
Home: 559-855-4919 
 
Fresno Wildlife Rehabilitation Center 
55 Temperance Ave 
Clovis, CA 93611 

POC Cathy Gardner 
559-298-3276 
559-696-3276 
 
Matson Alarm Co. 
559-438-8000 
 
National Response Center & Terrorist Hotline 
2100 2nd St.  Rm. 2111-SW 
Washington, DC 20593 
1-800-424-8802 
 
National Weather Service 
900 Foggy Bottom Road 
Hanford, CA 93230 
559-584-3752 
POC Kevin Durfee 
 
 
 
 

LOCAL STORES, CONTACTS & 
CAMPGROUNDS: 

 
Adjacent Landowner to HQ 
Frank Heinerick 
209-564-1013 
559-787-2427 
 
Local Landowner 
Danny Forbes 
559-787-3344 
 
American Legion Post 159 
30801 Sunnyslope Road 
Sanger, CA 93657 
559-787-2726 
 
Choinumni Tribe 
Tribal Chairman- David Alvarez 
559-323-6231 
 
Fresno County Parks 
PFL Campground & Choinumni 
2220 Tulare St. 6th Floor 
Fresno, CA 93721 
559-600-3004 
 
I Forgot Store 
19925 Sunnyside Road 
Piedra, CA 93649 
559-787-3689 
 
Island Park Fee Booth 
UNLISTED 
559-787-2130 
 
Kings River Conservation District 
4886 East Jensen Ave 
Fresno, CA 93725 
559-237-5567 
 
KRCD Power Plant 
559-787-3091 

(FERC# 2741) 
 
Kings River Water Association 
559-266-0767 
 
Lakeridge Camping & Boating 
30547 Sunnyslope Road 
Sanger, CA 93657 
559-787-2260 
 
 
Piedra Post Office 
26284 Pine Flat Rd 
Piedra, CA 93649 
559-787-3330 
 
Pine Flat Lake Marina 
30801 Sunnyslope Road 
Piedra, CA 93649 
559-787-2506 
 
Sunnyslope Campground 
29925 Sunnyslope Road 
Piedra, CA 93657 
559-787-3689 
 
Tivy Valley Market 
2740 Terrace Ave 
Sanger Ca, 93657 
559-787-3844 
 
USDA- Forest Service 
Rangeland Specialists 
559-855-5355 x3308 
 
Wonder Valley Ranch Resort 
6450 Elwood Road 
Sanger, CA 93657 
559-787-2551 
 
 
 
 
 
 
 

RECREATION AREAS: 
 

Deer Creek 
30798 E. Sunnyslope Road; Piedra, Ca 93649 
 
Island Park 
32303 E. Trimmer Springs Road; Sanger, Ca 
93657 
 
Lakeview 
32451 E. Trimmer Springs Road; Sanger, Ca 
93657 
 
Trimmer  
38799 E. Trimmer Springs Road; Sanger, Ca 
93657 
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VOLUNTEER PHA 
POSITION HAZARD ANALYSIS (PHA) FOR USACE VOLUNTEERS 

1.  Name (Last, First, MI):  2.  Prepared by (Last, First, MI):  
 Picher, Marian 

 
3.  Job Series:   
N/A 

4.  Job Title:  
Volunteer 

5.  Date Created 
09/24/2016 

6.  Office Symbol: 
CESPK-CO-SB 
 

7.  Command:   
U.S. Army Corps of Engineers 

8.  Primary Duty Location:   
Pine Flat Lake & Dam 

9.  Position Information 

Position Tasks Safety and/or Occupational 
Health Hazard 

Recommended Controls 

Picking up heavy objects 
 
 

 
Back injuries 

 
Obtain assistance with heavy objects. 
Use proper lifting techniques. 
Work only from level, firm footing. 

 
Pinched fingers  - toes 
 

 
Obtain assistance with heavy objects. 
Determine the leader before lifting and follow that 
person’s instructions - e.g. "Lift," "set it down on 
three," etc.  Use proper lifting techniques. 
Avoid placing any body part in a "pinch point." 
Use proper lifting techniques. 
Wear gloves 

Hiking 
 

Tripping/falling Wear proper hiking boots and clothing.  Watch 
footing at all times.  Know your limitations.   

Insect and snake bites Avoid contact with unfamiliar insects and snakes.  If 
bitten treat affected areas immediately and report 
incident to a Ranger.  

Vegetation/poison oak Wear long pants and shirts.  Be familiar with poison 
oak.  Treat exposed areas with cold water and soap.   

Heat exposure Drink plenty of water before, during and after hiking.  
Apply sun block ½ hour before exposure. Hike during 
the cooler hours of the day. Take short breaks. 

Slips, trips, falls Use good housekeeping practices. Be observant of 
walking/working surfaces. 

Light  Duty  Maintenance  
Cuts on sharp edges & 
splinters 

 
Wear gloves. 
Inspect for burrs & splinters before beginning work. 

 
Back injuries 

 
Obtain assistance with heavy & bulky objects. 
Use proper lifting techniques. 
Work only from level, firm footing when possible. 

 
Pinched fingers 

 
Obtain assistance with heavy & bulky objects. 
Determine the leader before lifting and follow that 
person's instructions, e.g., "lift", "set it down on 
three", etc. 
Use proper lifting techniques.  
Avoid placing any body part in a "pinch point". 
Wear gloves when needed. 

 
Dropping items on feet 
 
 

Wear adequate footwear, closed toed shoes at all 
times .Keep heavy items as low as possible and out of 
the way. Keep work area clean. 
Use proper lifting techniques. 

 
Tripping/slipping 

 
Make sure of footing - especially in slippery wet 
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areas. 
Keep work floor areas as neat and clean as possible. 
Use proper lifting/carrying techniques. 

 
Flammable & Chemical 
Liquids 

 
Make sure of adequate ventilation. 
Read M.S.D.S. and follow guidelines. 

 
Insect & Animals 

 
Be aware of hiding areas (rocks, tall grass etc.) 
Watch where you place hands & feet. 
Wear gloves. 

 

Use of hand and power 
tools 
 
 
 

Cuts, amputations, and 
penetration wounds  

Inspect all hand and power tools prior to use.  Operate 
IAW Manufacturer’s Manual.  Power tool designed to 
accommodate guards shall be equipped with such 
guards.  Hand and power tools shall be used only for 
the purpose for which designed.  Keep tools well 
maintained. Utilize appropriate PPE.  
Maintain safe footing and balance. 

Loss of extremities Wear clothing that will not get caught in the tools.  
Electrical shock 
 
 
 

Ensure equipment is properly maintained and 
grounded and has GFCI protection. Ensure all 
extension cords are the correct type/length and are not 
damaged.  Ensure power tools with two-prong plugs 
are properly marked as “Double Insulated”. 

Lung Damage Wear filter masks when using tools that create dust.  
Work in well ventilated areas. 

Hearing Damage Wear proper hearing protection. 
Eye injuries Wear eye protection. 

Never operate equipment without guards in place. 
Follow manufacturer’s recommendations. 

Picking up litter Cuts/Scrapes Wear gloves and utilize “litter getters.”  Watch for 
sharp objects and dispose of sharps in approved 
biohazard containers.  Never use hands or feet to 
compact trash.  

Working with Hazardous 
Materials 

Chemical burns on or 
getting chemical on skin 

Wear protective clothing i.e., gloves, coveralls, face 
shields etc. Handle containers carefully. Be prepared 
to treat any spills on skin by knowing where the 
closest water source is.  Review MSDS before 
working with hazardous materials. 

 
POSITION HAZARD ANALYSIS (PHA) FOR USACE VOLUNTEERS 

 
“This analysis serves as the hazard assessment required by Sections 01, 05, and 06 of EM 385-1-1, U.S. Army Corps of 
Engineers Safety and Health Requirements Manual. The employee covered by this analysis has been instructed 

in the tasks to be performed, the hazards to be encountered, the potential adverse effects of exposure to such 
hazards and the controls to be used. He/she has received adequate training specifically related to safe work practices, 

administrative and engineering controls and personal protective equipment (PPE) to be used in order to assure 
assigned work tasks are conducted in a safe and healthful manner.  He/she has demonstrated an understanding 

of the safety and health equipment and PPE to be used to include its limitations, useful shelf-life, how to 
properly don, doff, adjust, and wear required PPE and how to properly care for, inspect, maintain, store, and dispose.  

Attached is documentation of the training received, dates of such training, and the subject matter taught.” 
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HAZARDS 
Homemade bombs 
Procedure: 

• If you come across any suspicious packages or items that resemble homemade explosives 
or other dangerous items: 
 DO NOT TOUCH THE ITEM(S), even if you’re unsure of what it is 
 Contact the volunteer coordinator or headquarters immediately and report in detail 

what you found. If you are out of cell range and, if possible, leave someone with 
the item to get to a cell spot 

 Stay in vision of the item but as far away as possible.  
 Do not advise the public until told otherwise unless they are too close to the 

suspicion items 
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Used Needles 
Procedure: 

• If you come across any needles or sharps: 
 DO NOT PICK UP THE ITEM(S) WITH YOUR HANDS, even if you’re unsure 

of what it is 
 Use a hard plastic or glass bottle to scoop needle found, sharp first; OR 
 Contact the volunteer coordinator or headquarters, indicating what you found and 

where, as all Park Ranger trucks have a sharps disposal container 
  Do not advise the public until told otherwise unless they are too close to the 

hazard 
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Wildlife 
Procedure: 

• If you come across any venomous wildlife: 
 Never go barefoot or wear sandals when walking through wild areas. Wear hiking 

boots. 
 Keep dogs on leashes! 
 When hiking, stick to well-used trails and wear over-the-ankle boots and loose-

fitting long pants. Avoid tall grass, weeds and heavy underbrush where snakes 
may hide during the day. 

 Do not step or put your hands where you cannot see, and avoid wandering around 
in the dark. Step ON logs and rocks, never over them, and be especially careful 
when climbing rocks or gathering firewood. Check out stumps or logs before 
sitting down, and shake out sleeping bags before use. 

 Be careful when stepping over the doorstep as well. Snakes like to crawl along the 
edge of buildings where they are protected on one side. 

 SEEK MEDICAL CARE IMMEDIATELY, IF BITTEN 
 Due to the close proximity to campers in the campground, venomous wildlife 

must be removed or destroyed. If you do not feel safe to do so yourself or have 
a medical condition that prohibits your from doing so, inform any Park 
Ranger to assist you.  

 
 
 
 
 
 
 
 
 

California Pacific Rattlesnake 
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PINE FLAT LAKE VOLUNTEER EVALUATION FORM 
 

PINE FLAT LAKE  
VOLUNTEER EVALUATION 

 
 
VOLUNTEER NAME:  DATE:  
 
POSITION TITLE: Park Volunteer 
 
Rating:   3-Excellent 2-Good       1-Satisfactory     0-Unsatisfactory  NA-Does not 
apply 
 
Check the most appropriate response: 
 

1. Works with peers, staff, and volunteers to accomplish tasks. 
    3     2   1   0   NA 
 

2. Polite and courteous to staff and public. 
  3     2   1   0   NA 
 

3. Completes assigned tasks in a timely manner, keeping Volunteer Coordinator informed 
on completed projects. 

   3     2   1   0   NA 
 

4. Consistently wears the appropriate Volunteer uniform while performing duties. 
   3     2   1   0   NA 
 

5. Communicates needs to Volunteer Coordinator or Park Rangers. 
 3     2   1   0   NA 

 
6. Keeps campsite clean and orderly. 

 3     2   1   0   NA 
 

7. Successfully meets Volunteer service hour requirements. 
 3     2   1   0   NA 

 
8. Submits Volunteer hours/mileage to Volunteer Coordinator within requested timeframe. 

 3     2   1   0   NA 
 

9. Submits requests for materials in writing and in advance. 
   3     2   1   0   NA 
 

10. Follows all safety guidelines (wears appropriate PPE) when operating equipment. 
   3     2   1   0   NA  
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